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Message from the CEO 

I am proud to lead an organization that follows the highest ethical standards. Business ethics, of 
which the principle of integrity is a corollary, are an advisor and a guide of all activities of Aguas 
Pacífico SpA. 

We will make sure that, as our company grows, it always does so with consideration of and a 
deep connection to said high standards, at all levels.  

We treat our clients with the utmost respect, and the treatment between employees of the 
company is also with the greatest deference. 

We will maintain the highest degree of honesty in all our operations. 

This Code of Conduct will be an essential guide for our development each day.  

It is of vital importance that all employees become familiar with and adhere to our Code of 
Conduct both inside and outside the company each day. 

Now, without prejudice to its express wording, we must not forget that the Code expresses a 
spirit of the highest level of compliance which must always be kept in sight and honored even 
in those cases or scenarios that may not be specifically addressed in the Code. 

 

Yours faithfully, 

 

Enrique Cruzat 

General Manager 
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I) Who are we? 

Our company is in the business of collecting, purifying and distributing water, aiming for 
sustainable development and, above all, following ethical standards, this being our greatest 
belief. That is the message we want to share with clients, partners, suppliers, service providers, 
government and with society in general. 

 

II) Scope of application of our Code of Ethics 

This Code is intended to be general, requiring full compliance from all employees, workers or 
service providers of Aguas Pacífico SpA (either “Aguas Pacífico” or “Aguas” or “the company”), 
or any subject that maintains any kind of relationship with our company (dependent workers, 
independent workers, etc.) including our suppliers, consultants, temporary workers, interns, 
trainees, and any other service provider (all of the above, without distinction, “the 
collaborators”). 

 

III) Obligation to know and comply with the Code 

Aguas Pacífico will ensure access to this Code to everyone with whom it has a relationship. Each 
of them will be required to know and fully comply with the Code, observing all its rules and 
principles, collaborating with their proper introduction and application.   

 

IV) Ethical principles that inform our company 

 

IV.1. Unrestricted respect for legal regulations 

 

Our company is established in accordance with the current legislation in the Republic of Chile, 
and always acting within this regulatory framework, with the utmost respect for its provisions is 
our main concern.  

We promote and seek that each area of our company, and therefore each worker, is duly 
informed so that they know their duties, rights and obligations in order to give a real and 
effective application to this principle.  
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IV.2. Commitment to professional and personal ethics 

 
Ethics means “doing the right thing”. We will never accept opportunities that break precepts of 
business ethics; if we see that our actions or paths we are following are likely to let go of our 
ethical precepts and values, then we will not take them.   

Our commitment to society inspires and encourages us to always act ethically, both in the 
management of our activities and businesses, and in the correct and proper actions of each of 
our members in their daily lives and their relationship with their peers. Ethics being the axis of our 
company, we seek to promote this value both within our company and in society to become 
an exemplary company.  

 

IV.3. Equality and non-discrimination  

We seek to establish a work environment in which opportunities are fairly promoted among our 
workers, without generating arbitrary advantages and promoting equality.  

Discrimination based on race, religion, age, nationality, sex or any other personal or social 
condition other than the merit and capacity of each person will not be tolerated. 

We condemn any act that constitutes a violation of the honor, physical or psychological 
integrity of the people. Harassment in any of its forms, whether bullying, sexual harassment or 
other, discrimination, intimidation, or any other type of aggression or disrespect will always and 
without exception be condemned and rejected, providing pertinent ways and mechanisms to 
duly avoid, investigate and sanction these acts.  

Each person subject to this Code must integrate the principles outlined here in their daily life 
and specially in the development of their work activities, promoting and helping to foster an 
environment conductive to the proper development of the company and each of its members.  

 

IV.4. Respect and tolerance 

 

We will always promote in our company a good work environment based on respect and team 
work, seeking cooperation among all members of Aguas Pacífico to generate strong 
relationships based on respect, acceptance and, above all, tolerance, which strengthens both 
our workers and our company.   
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IV.5. Commitment with personal development and family life 

 

Aguas Pacífico understands and values each one of its members, workers, collaborators, clients, 
or any person related to the company. That is why our commitment with their development is 
serious and we always seek to provide the best opportunities to each of our members to help 
them enhance their abilities, and in this way allow them to be perfected in each of their 
respective areas.  

Likewise, we seek and expect an integral development of each of them. In this way, our policy 
will always respect the private life of each worker and their family, committing ourselves to value 
and respect the personal domains of each of our members, and ensuring to have a favorable 
environment for their development and growth.  

 

IV.6. Commitment with labor regulations and safety at work  

 

We place a great value on each of our workers, so we have a great commitment with the 
compliance of the law. In this way, we have implemented systems aimed to improve the quality 
of work of our employees, increase existing protection and security for each of them, and above 
all the care of their physical and psychological integrity, ensuring that the members of each 
work team carry out their activities in optimal safety conditions. 

Failure to use protection equipment when required and the non-observance of work safety 
regulations are considered a serious fault and the offender worker or service provider will be 
subject to legal or contractually foreseen penalties. 

Aguas Pacífico is committed to maintaining a healthy environment, free of alcohol, tobacco 
and/or illicit drugs by forbidding their use or even being under the effect of any of those 
substances by any employee in the exercise of their activities, whether at the company premises, 
parking lots under their management, premises of providers, or in any other work situation o in 
which workers act as representatives of the company. 

 

IV.7. Commitment to the environment and sustainable development 

 

All persons subject to this Code undertake to participate actively in the care of the environment 
and to cooperate with sustainable development. All current legal regulations in this matter must 
always be taken into account and apply them in our activities to reduce potential 
environmental impact. 

Likewise, suppliers, clients and any other entity related to our company must always comply with 
the applicable environmental legislation. 
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V) Rules of conduct 

 

V.1. Conflict of interests 

 

The subjects of this Code will make sure that their personal interests, those of their family 
members, or other persons linked to them do not prevail over those of Aguas Pacífico, they must 
never allow their own interests to be in conflict with those of our company, and when being in 
that situation, always act ethically in compliance with current legal regulations, our Code of 
Conduct and Crime Prevention Model. 

Special care should be taken with conflicts that may arise in:  

 Hiring of relatives: Hiring any relative up to the 4th grade of an employee is not allowed. 
However, exceptional situations may be approved by the CEO, but the hired person may 
not be supervisor of the relative or supervised by the relative. 

 Hiring of third parties: The subjects of this Code must refrain from acting on behalf of 
Aguas Pacífico by contracting services with persons or organizations with which they 
have a significant relationship or financial interest. They must also refrain from making 
recommendations so that Aguas Pacífico conducts businesses with a company in which 
the collaborator has any direct or indirect personal interest. Any recommendation of a 
company or supplier with which the collaborator has any relation of kinship, friendship or 
other must be informed. 

 Personal finances: In no event the persons subject to this Code may loan or borrow 
money from suppliers or clients and may only receive this type of contributions from 
private institutions engaged in this activity. Such loans may not receive any kind of 
favorable treatment and must be obtained in the same general conditions of any person, 
and therefore they must never use Aguas Pacífico or their position to try to obtain benefits 
or favorable treatment.  

 Activities external to the company: All members of Aguas Pacífico must ensure that no 
activity carried out by them that is not related to their work in our company disrupts in 
any way our image and must always maintain proper behavior and perform these 
activities only during their free time and never during working hours, unless expressly 
authorized for that particular case.  

 Personal investments: Personal business of members of Aguas Pacífico must be done with 
complete independence of our company, and never using information or data that may 
have been obtained in the exercise of their functions.  

 

V.2. Relationship with providers and clients   

All members of our company must relate ethically and lawfully with suppliers and clients, or any 
service provider of Aguas Pacífico. 
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Moreover, the selection criteria must be fully based on their capacity and suitability, the quality 
of their products, prices, delivery conditions, among other factors, and they must always employ 
objective terms, and gifts, commissions, or any other kind of act that may violate free 
competition may not be accepted under any circumstance, and above all avoid any action 
that may be considered in our Crime Prevention Model. 

Searching for the best quality in the delivery of our services and the development of our business 
should always be our top priority in order to achieve excellence in our area.  

 

V.3. Management of confidential information  

 

All persons subject to this Code must keep professional secrecy with respect to any non-public 
information they may know as a result of the exercise of their professional activity in Aguas 
Pacífico. 

It should be deemed confidential information all commercial or technical information related 
to our company, including, among other things, knowledge, data, processes, designs, 
photographs, drawings, specifications, programs/software, samples, etc. 

Therefore, the confidentiality commitment includes: 

 Keeping the confidentiality of all information owned by Aguas Pacífico that may be 
acquired in any way; 

 Using such information exclusively for allowed purposes within the framework of their work 
or activities within Aguas Pacífico; 

  Not using said information for personal purposes or benefit; 

 Not divulging in any circumstance the confidential information to which the person may 
have access, except in the case of authorized personnel or judicial requirements; 

 Informing all those to whom it discloses information deemed confidential and ensuring to 
obtain their consent to maintain confidentiality in the same terms as this Code establishes. 

 

V.4. Protection of personal data 

 

One of the fundamental principles of our company is the respect for the private life of each of 
its members, whether they are workers, clients, suppliers or any person related to Aguas Pacífico. 
In this way, full compliance with the provisions of Law No. 19.628 on “Protection of Personal Data” 
can be achieved, therefore, subjects of this Code must respect the personal and family privacy 
of all people with whom they are related or of whose data they have access to due to the 
activity carried out for our company.  
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Thus, all the information considered as “personal data” will have a restrictive treatment to 
guarantee its security.  

 

V.5. Free competition 

 

In Aguas Pacífico we are committed to free competition and all principles, foundations and 
norms that constitute it.  

We reject any conduct that infringes free competition regulations as they bring serious 
consequences for the markets in which it operates, for the people involved, for the company 
and above all for society in general.  

For this reason, our company and each of our members are committed to collaborate with the 
Office of the National Economic Prosecutor and the Tribunal for the Defense of Free 
Competition in the pursuit and investigation of these facts.   

 
V.6. Corruption and bribery   

 

Within the framework of free competition, Aguas Pacífico and each of its members is concerned 
with the ethical and responsible conduct of our business, understanding that corruption does 
tremendous damage both to society and to the corporate sphere, since it destroys the 
confidence of the society in the businesses and institutions of each country.   

For this reason, Aguas Pacífico will condemn and sanction any practice of corruption or bribery 
by its professionals, workers, suppliers or clients, and under no circumstances shall tolerate or 
overlook any conduct associated with these figures.  

It is corruption or bribery to make or offer, directly or indirectly, payment in cash, in kind or any 
other benefit, to any person at the service of any public or private entity, political party or 
candidate for a public office, with the intention to obtain or maintain, illicitly, businesses or other 
advantages. 

Similarly, no payment in cash or in kind will be made or offered, directly or indirectly, to any 
person, when it is known that all or part of the money or kind will be offered or delivered, directly 
or indirectly, to any entity, public or private, political party, or candidate for public office, for 
any of the purposes mentioned in the previous paragraph. 

Neither are allowed facilitation payments or payments for expediting procedures consisting of 
granting money or other valuable things, in any amount, in exchange for ensuring or expediting 
the course of a procedure or action before any judicial body, public administration or official 
agency in which Aguas Pacífico is involved for the benefit or interest of Aguas Pacífico. 

In addition, we reaffirm our commitment by developing with utmost diligence a Crime 
Prevention Model (Compliance), which aims to comply with Law No. 20.393 that establishes the 
criminal liability of legal persons in the crimes of money laundering, financing of terrorism, bribery, 
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reception of stolen goods, private bribery, unlawful administration, misappropriation and 
incompatible negotiation. 

 

V.7. Gifts and invitations 

 

The acceptance or offering of gifts, entertainment, invitations, and any other benefit, either 
directly or through relatives or related parties, is forbidden. 

The foregoing shall not apply to gifts of symbolic or corporate nature, invitations to dinners or 
events on the occasion of a work meeting, provided that under no circumstances they imply a 
commitment, influence, or that, in its nature or frequency, could be interpreted as a deliberate 
will to affect the independence, impartiality or criteria of the person. Notwithstanding the above, 
the employees of the company may not accept gifts of an amount greater than 2 UF. 

 

V.8. Books and records 

We maintain the highest standards in all matters related to our accounting, financial controls, 
internal reporting and tax regulations. All financial books, records and accounts must accurately 
reflect the transactions that have been made. They must conform to generally accepted 
accounting principles. 

 

V.9.  Adequate use of goods and resources, and use of e-mails 

 

The use of the resources made available by the company to the employees is for the exclusive 
purpose of the business and to carry out in a better way the assigned functions. It is expected 
that the workers use the resources given to them exclusively for work activities. 

The use of e-mail shall not compromise the image or prestige of the company. 

The company may control and monitor the proper use of e-mail and resources of the company 
in the terms allowed by the Chilean legislation. Therefore, communications made through 
corporate e-mail should not be expected to be private. 

 

V.10. Fight against money laundering and terrorism financing 

We know the role each company plays in the fight against money laundering and terrorism 
financing, and we are aware that it represents a threat to the territorial integrity and security of 
the States. 

Aguas Pacífico will always take all necessary measures, either through communication to 
regulatory bodies and authorities or internal sanctions in cases where there is any suspicion of 
these practices. 
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V.11. Political contributions  

 

Aguas Pacífico does not contribute and will not contribute to any campaign or political party, 
nor it is part of them.  

If the subjects of this Code wish to collaborate or be part of these campaigns, or actively support 
a candidate, they must ensure that this is done completely outside the company, making it 
clear that they do not act on behalf of Aguas Pacífico. These activities must be carried out in a 
personal context only. Working hours may not be used for these activities.   

 

V.12. Contributions  

 

Donations or sponsorships are only acceptable when they concur with the values of Aguas 
Pacífico and if they are approved in accordance with the policies of the company. We must 
always bear in mind that donations and sponsorships may present risks of corruption and could 
be perceived as an attempt to obtain undue advantage. If there is any doubt with respect to 
the convenience of making a donation or offering sponsorship, the employees should contact 
the Crime Prevention Officer. 

 

V.13. Abuse or harassment situation 

 

We condemn and reproach any action that may constitute harassment, whether it be sexual 
harassment, bullying, or any of the ways in which this conduct may be expressed. Under no 
circumstance will such behavior be tolerated, no matter against who or by who is committed, 
and corresponding investigations will be carried out and, if necessary, every measure will be 
taken to safeguard the affected person or his/her physical and mental health.  

Every member of our company is ensured due respect for the honor of each of them, as well as 
the protection of their rights. These procedures will be carried out with the caution and 
confidentiality required by the situation, and in no case the person denouncing being subjected 
to sexual harassment will be sanctioned.  

 

VI. Queries or doubts about the Ethics Code 

If any subject of this Code has any doubts about its rules, scope, application, or the procedures 
that must be followed, they must send an e-mail to compliance@aguaspacifico.cl.  
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VII. Obligation to report violations 

 

Any person subject to this Code must immediately inform the General Manager or their 
hierarchical superior, or the Crime Prevention Officer about the violation of any norm of this 
Code, any other policy of Aguas Pacífico, law, norm or regulation, or on the practice of 
fraudulent acts, life threatening acts, psychological or physical integrity of the people, 
dishonesty on the part of any member, collaborator, client or supplier. Any of these acts, or any 
other act reproached or sanctioned by Aguas Pacífico must be immediately and personally 
communicated to the e-mail compliance@aguaspacifico.cl. 

Complaints will be treated with complete confidentiality and may be made anonymously.  

Any retaliation against a collaborator who files a complaint in good faith constitutes a violation 
of the Code. Likewise, the false accusation with knowledge, deceiving investigators or refusing 
to cooperate in an investigation related to a breach of the Code will be considered a violation 
of the document. 

 

VIII. Sanctions 

Faults and infractions that violate the legal system will be evaluated in accordance with the 
procedures established by the current legislation. Infractions or transgressions to the present 
Code of Ethics will be applied sanctions that merit the respective breaches and may result in 
corrective actions and/or even anticipated termination of the contract, collection of damages 
and/or pressing of charges. When appropriate, the authorities will be reported so that they act 
properly. 

 

IX. Ethics Channel 

 

Any person is authorized to report, among other things, queries, situations and/or behavior that 
could constitute a real or potential violation of this Code. 

Aguas Pacífico will encourage the use of the Ethics Channel and will ensure that no retaliation 
is applied to its labor and/or contractual relationship and development against who use it in 
good faith. 

 

X. Exceptions 
Any situation in conflict with or different from the rules of this Code and/or Policies must be 
communicated to the direct supervisor who will refer the case to the Ethics Committee for a 
decision. 


